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PROCEEDI NGS

CHAI RMOVAN MARTI N: Good nor ni ng,
everyone. Ms. Robidas, are you all set?

THE COURT REPORTER: | am  Thank
you.

CHAl RMOVAN MARTI N:  Ckay. G eat.
All right. W're here this norning in Docket
20-036, which is Liberty Uilities Cal endar
Year 2019 Reliability Enhancenent Pl an and
Veget ati on Managenent Pl an, Results and
Reconci l i ati on.

First, | need to nake the necessary
findi ngs because we're doing a renpte hearing
today. Sorry for all the noise.

As Chai rwonman of the PUC, | find
that due to the State of Emergency decl ared
by the Governor as a result of the COVID 19
pandem c, and in accordance with the
Governor's Enmergency Order Nunber 12,
pursuant to Executive Order 2020-04, this
public body is authorized to neet
el ectronically. Please note that there's no
physi cal | ocation to observe and |isten

cont enporaneously to this nmeeting which was

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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aut hori zed pursuant to the Governor's
Enmergency Order. However, in accordance with
t he Energency Order, | amconfirmng that we
are utilizing Wbex for this electronic
neeting. Al menbers of the PUC have the
ability to comuni cate cont enpor aneously
during this nmeeting through this platform
and the public has access to

cont enpor aneously listen and, if necessary,
partici pate. W previously gave notice to

t he public of the necessary information for
accessing the neeting in the Order of Notice.
| f anybody has a problemduring this neeting,
pl ease call (603)271-2431. In the event the
public is unable to access the neeting, it

wi || be adj ourned and reschedul ed.

Ckay. A few ground rules that we
cover, and M. Wnd nay have al ready covered.
Make sure if you are not talking to nute
yourself. It really hel ps keep the
background noise to a mnimum I|If you would
li ke to be recogni zed other than for an
obj ecti on, please put your hand up, and I

will get to you as soon as | see you. And be

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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persistent if | don't notice that you' ve got
your hand up. |'m |l ooking at a bunch of
different things. |If you're naking an

obj ection, please feel free to speak it out
at the tine.

Confidential information. Pl ease
be careful not to talk about or identify
confidential information inadvertently. To
t he extent possible, please just point to the
docunent and page nunber where the
information is contained. |f absolutely
necessary to identify or show confidenti al
i nformation, please et ne know first so that
we can clear the virtual hearing roomso only
t hose who shoul d have access do.

Pl ease speak slowy and | eave tine
for others to consider a response before
proceeding. W have a court reporter who
w Il be keeping the record, and we need to
make sure she can understand everything that
is said. If you need a recess, please let ne
know. Any party who takes a recess should
make sure they mute thenselves and turn off

t he vi deo.
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Let's start by taking a roll call
att endance of the Conmm ssion, and then we'l|l
t ake appearances. M nane is D anne Martin.
' mthe Chairwoman of the Public Uilities
Conmmi ssion. | amlocated at ny hone in

Deerfield, New Hanpshire, and no one is wth

ne.

Conmmi ssi oner Bail ey.

COWM SSI ONER BAI LEY: | am
Commi ssioner Kathryn Bailey. |'mat ny hone
i n Bow, New Hanpshire. [|I'min a room by
nysel f.

CHAI RAWOVAN MARTI N: Conmmi ssi oner
G ai no.

COW SSI ONER d Al MO Good nor ni ng,
everyone. MKke Gainb. |I'mat the PUC

office here in Concord, and no one is in the
office wth ne.

CHAl RMOVAN MARTI N Ckay. Thank
you. Let's take appearances, please,
starting with M. Sheehan.

MR, SHEEHAN: Good nor ni ng,

Chai rwoman. M ke Sheehan, for Liberty

Utilities (Ganite State Electric Corp.)

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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CHAI RMOVAN MARTI N Thank you.

M. Kreis.

MR KREI'S: Good norning, Madam
Chai rwoman, and everyone el se. Sorry about
t he echo... (indecipherable). |1'mD. Maurice
Krei s, consuner advocate, here on behal f of
resi dential ratepayers.

CHAI RMOVAN MARTI N Thank you.

And M. Dexter. M. Dexter, you
need to unnute yourself.

MR, DEXTER: M/ apol ogies. M nane
is Paul Dexter. |'m appearing on behalf of
Conmmi ssion Staff as Staff Counsel from
Chester, Vernont, and | am by nyself. [|I'm
joined virtually this nmorning by two nmenbers
of the Electric Division, R ch Chagnon and
Ki rk Denmer.

CHAl RMOVAN MARTI N Ckay. Thank
you.

| have for prelimnary matters that
we have Exhibits 1 through 3 prefiled and
premarked for identification. |Is there
anything el se we need to cover?

MR SHEEHAN: Madam Chair, two

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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I ssues, small ones. First, there was an
addition to the wtness |ist by agreenent of
the parties. Anthony Strabone, who did not
file testinony but participated in discovery
responses and has know edge of the nmatter
that will be rightly discussed today, he is
on the line and ready to go.

Second, there is one confidenti al
response to a data request that we do not
anticipate will be discussed today, but |I'm
required to file a notion to protect that
confidential information going forward.

Unli ke the cost of gas hearings where there's
a presunption here that requires an
affirmati ve noti on and response, we don't
need any response today. But that is in the
Commi ssion's i nbox, and the Comm ssion can
address it when appropri ate.

And |l ast, in a brief discussion
before we started, we have two groups of
W tnesses: M. Sinmek and M. Hall, who are
t he financial revenue rate change-type
W t nesses, and then M. Rivera, Ms. G een and

M. Strabone, who are nore of the vegetation

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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and operational types. Typically we would
put theminto two separate panels. Counsel
agreed prior to the hearing that we woul d
just swear all five in, I would do the intro,
and t hen counsel can question them as they
feel best -- they can organi ze the questions
as they feel best.

CHAl RMOVAN MARTI N Ckay. Thank
you. | think that makes a | ot of sense to
have them all conme up at the sane tine, or
virtually come up at the sane tinme just to
make it a little nore easy to nmanage. And we
Wil treat the information you referred to as
confidential during this hearing. Again, a
rem nder for everyone: |If you are going to
refer to that information, please do so
W thout revealing it unless you absolutely
have to.

Ckay. Wth that, M. Robidas,
could you swear in all of the w tnesses,
pl ease.

DAVI D B. SI MEK, SWORN
ADAM HALL, SWORN
JCEL RI VERA, SWORN

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

HEATHER GREEN, SWORN
ANTHONY STRABONE, SWORN
CHAl RWOVAN MARTI N Ckay. M.
Sheehan, you can proceed.
MR SHEEHAN. Thank you. | wll go
t hrough each of the wtnesses with their
basic introduction, and I'll start with M.
Si nek.
DI RECT EXAM NATI ON

BY MR SHEEHAN:

Q M. Sinek, could you pl ease introduce
yoursel f and your position wth the Conpany.

A (Sinek) My nane is David Sinek, and | amthe
manager of rates and regulatory affairs.

Q Did you participate in the preparation of
testi nony that appears in the Conpany's
filing, Exhibit 1? | believe it begins
around Page 39 and has attachnents that run
t hrough Page 72.

A (Sinek) Yes, | did.

Q And do you have any changes to your testinony
to make here this norning?

A. (Sinek) | do not.

Q Anot her exhi bit that has been marked as

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

O

o > O >
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Exhibit 3 is a Bill Inpact Sheet. D d you

al so participate in the preparation of that?
(Sinek) | did.

Are there any changes to that from what was
filed | ast week?

(Si nek) There are not, no.

Thank you. Do you adopt your testinony, your
witten testinony, to be your sworn testinony
here this norning?

(Simek) | do.

Thank you, M. Sinek.

(Si nek) Thank you.

M. Hall, you next. Can you please introduce
yoursel f and your position with the Conpany?
(Hall) Yes. M nane is AdamHall. M role
is analyst in rates and regulatory affairs.
And along with M. Sinmek, did you prepare
testinony that appears at Pages 39 through 72
of the Conpany's filing, which is Exhibit 17
(Hall) Yes, | did.

Do you have any changes to that testinony?
(Hall) I do not.

And did you participate in the preparation of

the Bill | npact Sheet which has been marked

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]
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as Exhibit 3?

(Hall) Yes, | did.

And do you have any changes to that this
nor ni ng?

(Hall) 1 don't.

And this norning do you adopt your witten
testi nony as your sworn testinony?

(Hall) Yes, | do.

l'd like to run briefly through that

Exhi bit 3, the Bill Inpact, with you,

M. Hall.

(Hal 1) Ckay.

What bill inpacts are related to this case,

20- 036, REP/ VMP?
So, related to this case, the bill inpact for
custoners taking 650 kilowatt hours, it would
be -- excuse ne -- it would be .05 percent
| ess, or a decrease of 6 cents.

And that is in their nonthly bill?

(Hall) Correct.

The sheet you have in front of us, Exhibit 3,
is slightly different; is that correct?
(Hall') Correct. That shows proposed rates in

the annual retail rate filing that we'll have

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

a hearing later today for. It includes the
i mpacts for both this filing and the filing I
just spoke of, effective May 1st.
And so Exhibit 3 is the total rate change --
t he i npact of the total rate change that
would go into effect May 1, assum ng both
cases result in the Conm ssi on approving the
request ed changes.
(Hall) Correct.
And that total bill inpact fromthese two
cases i s what?
(Hall) It would be a decrease of 31 cents, or
a decrease of .27 percent for custoners
taking 650 kil owatt hours.
Thank you.

Next I will start wwith M. R vera. M.
Ri vera, please introduce yourself and your
position with the Conpany. Make sure you're
of f mute.
(Riviera) Good norning. This is Joe Rivera.
| amthe manager of G S and El ectric System
Pl anni ng.
And M. R vera, Exhibit 1, the Conpany's

filing, has testinony that bears your nane

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

and Ms. G een, beginning at Page 27. D d you
assist in the preparation of that testinony?
(Riviera) That is correct.

Do you have any changes to that testinony

t hi s norni ng?

(Riviera) | do not.

And do you adopt the testinobny, the witten
testi nony, as your sworn testinony today?
(Riviera) Yes, | do.

Thank you.

Ms. Green, would you pl ease introduce
yoursel f, your position wth the Conpany.
(Geen) My nane is Heather G een. | amthe
manager of vegetation and i nspection.

And did you, with M. Rivera, prepare

testi nony that appears in Exhibit 1,

begi nni ng at Pages H277?

(Green) Yes.

And do you have any changes to that part of
the testinony for which you are responsi bl e?
(G een) No.

And do you adopt that witten testinony as
your sworn testinony this norning?

(Green) Yes.

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

And | ast, M. Strabone, could you pl ease
I ntroduce yourself and your position wth
Li berty.
(Strabone) Good norning. M nane's Ant hony
Strabone. |I'mthe manager of electric
engi neeri ng.
And you did not participate in the actual
drafting and filing of the testinony that we
have before us; is that correct?
(Strabone) That is correct.
But we will get into questions you are
otherw se famliar with, sone of the issues
that wll be discussed today at this hearing.
I s that your understandi ng?
(Strabone) Yes, it is.
And you were involved in the preparation, in
answeri ng of sone data responses that Staff
mar ked as Exhi bit 2.
(Strabone) That is correct.
Thank you.

MR SHEEHAN: That's all | have,
Madam Chai r man.

CHAl RA\MOVAN MARTI N: Ckay. Thank

you.

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

17

M. Kreis.
MR KREI'S: Madam Chai rman. . .
(i ndeci pher abl e) .
(Court Reporter interrupts due to
i ndeci pher abl e audi o0.)
(Di scussion off the record.)
CHAl RMOVAN MARTI N Yes, | was
going to next -- what is the plan? Is it M.
Dexter next or M. Kreis?
(Court Reporter interrupts due to
i ndeci pher abl e audi o0.)
CHAl RA\MOVAN MARTIN: Wait a nonent.
The court reporter is having troubl e catching
up.
MS. MJULHOLLAND: Can we go off the
record for a nonment, Madam Chai r woman?
CHAl RWOVAN MARTIN:  Yes, let's go
off the record for a nonent.
(Di scussion off the record)
CHAl RWOVAN MARTI N: Ckay. M.
Kreis, are you ready to go back on the
record?
MR KREIS: Yes, | am as long as

everybody can hear ne okay.

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

18
CHAl RAOVAN MARTI N:  Ckay.
Ms. Robi das, how about you?
THE COURT REPORTER: Yes. Thank
you very nuch.
CHAl RWOVAN MARTI N Ckay. M.
Kreis, we were going to back up to where |
had recogni zed you to speak next and you had
sai d "Madam Chai rwoman” | think, and that was

where Ms. Robidas left off.
MR KREIS: OCkay. | amready to
start inquiring of the witnesses unless there
Is any reason | shouldn't just go right to
t hat task.
CHAl RMOVAN MARTIN:  No. Please go
ri ght ahead.
MR KREIS: Oay. Geat. |'mjust
goi ng to ask ny questions, and any of the
W t nesses who have rel evant answers are free
to pipe up as far as |I' m concerned.
CRGCSS- EXAM NATI ON
BY MR KREI S:
Q I want to tal k about Consol i dat ed
Communi cations and the role that it plays in

t he Conpany's vegetati on managenent and the

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

extent to which that bears on the costs
i ncurred by custoners. It is true that
Consol i dat ed Conmuni cations is a | andline
t el ephone provider in the Liberty electric
service territory; correct?

CHAl RWOVAN MARTI N Make sure to
unnmut e yoursel f before you speak.
(Green) That seens | ogical, yes. Sounds
about right.
Ckay. Is it the only -- and Consol i dated
Communi cati ons owns sone of the poles in the
Li berty service territory; correct?
(Green) Correct.
And Liberty owns sone of the poles in the
Li berty service territory?
(Green) Correct.
And the two conpani es share responsibility
for making sure that the vegetation in the
Li berty service territory is sufficiently
clear, to nake sure that both Consoli dat ed,
which is a landline tel ephone provider, and
Li berty, which is an electric provider, are
able to provide service to custoners;

correct?

19
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

(Green) That sounds correct.
Does the Conpany have any difficulties with

getting Consolidated to pay its share of the

costs that it has in commbn with Consol i dat ed

[sic] for conducting vegetati on nanagenent
activities?

MR, SHEEHAN: Madam Chair, this is
M ke Sheehan. The issue today is the
reconciliation of |ast year's REP/ VWP
program Sone of this line of inquiry M.
Kreis is going down is marginally relevant to
that reconciliation. | understand that the
relati onship with Consolidated, the
contribution they have plays a role, but it
not clear to ne why this |line of questioning
is relevant to the reconciliation of |ast
year's worKk.

CHAI RAMOVAN MARTI N M. Kreis,
response.

MR KREIS: WlIl, because | ooking
at places |like Page 7 of the Conpany's
report, which is actually Bates Page 9, there
is a discussion of the inter-conpany

operati ng procedure agreenent between the two

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

firms, and there's also a discussion of
problens with setting poles and the fact that
there seens to be sone inability of the two
conpani es to conmmuni cate with each ot her.
And | agree with M. Sheehan that this is a
reconciliation, but | just want to make sure
| understand the extent to which, frankly,
non- cooper ati on of Consoli dated has pl ayed a
role in the costs that custoners are
incurring in connection with the
reconciliation. |If that is not a hel pful
line of inquiry today, or if the Conpany can
assure its custoners that | represent that
they don't bear any costs that are properly
attri butable to Consolidated, then I'd be
happy to nove on.

MR SHEEHAN. If | may respond?
That certainly brings it nore to focus in
this proceeding. M underlying concern is
that we have a panel of w tnesses who each
deal with tiny pieces of the Consoli dated
rel ati onshi p, and the silence you heard is
partly because | suspect they were all

thinking, "I'mnot sure about this. 1'1]

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

wait for soneone else to answer." So, for
exanpl e, there are not Liberty-owned pol es
and Consol i dat ed- owned pol es. The
overwhel ming majority --

(Court Reporter interrupts due to

I ndeci pherabl e audi 0.)

MR. SHEEHAN: The over whel m ng
majority are solely-owned poles. So | just
am concerned that w thout nore focused
questions, that we may inadvertently get into
maybe not the best answers that the w tnesses
coul d ot herwi se provide.

CHAI RMOVAN MARTI N M. Kreis, do
you have a response to that?

MR KREIS: Yeah, | think that's a
function of the fact that --

(Court Reporter interrupts due to
I ndeci pherabl e audi 0.)

MR KREIS: [|I'msorry. | didn't
hear that.

CHAl RAMOVAN MARTIN: | was asking if
you have a response to that.

MR KREIS: | think that's a

consequence of the fact that we're conducti ng

{DE 20-036} [Evidentiary Hearing] {04-27-20}
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

a renote hearing, we're not all in the sane
room and this is difficult. | think it
would sinplify things if | just said that I
don't need to inquire about Consoli dated
Communi cations and | don't have any ot her
questi ons.

CHAl RWOVAN MARTI N: Wel |, that
certainly does sinplify things.

Ckay. M. Dexter, | guess you're
up.

MR. DEXTER: Thank you, and good
nor ni ng agai n.

CRCSS- EXAM NATI ON

BY MR DEXTER

Q

So | would like to start with questions
concerni ng the veg managenent program and I
would like to start by identifying for the
Comm ssion and for everyone what rates are
actually proposed in this proceeding. So |
woul d ask the wi tnesses and the Bench to turn
to Bates 68 in the filing, and I woul d ask
the witnesses to confirmthat the REP factor
proposed in this case equals $. 00008 per kWw.
(Sinek) That is correct, Paul. But 0.0008

23
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[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]
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[sic] per kWh is the O&M portion of the veg
managenent rate.
And is it correct that this conpares to a
factor that was approved | ast year of
$.00047? And | took that from Bates 70 of a
simlar exhibit in |last year's docket, DE
19- 051.
(Sinek) | believe that the approved rate is
. 00052.
Ckay.
(Sinek) The rate that's currently in place.
And in any event, this proposed rate
represents a reduction as conpared to | ast
year.
(Si nek) Correct.
Or as conpared to current rate.

And if we | ook at Bates 68, you'll see
that that REP factor, which is in Colum D,
produces an actual distribution rate per kWh
for a residential customer in Class D of
$.04930; is that right?
(Sinek) Yes. I'msorry. | wasn't |ooking at
the correct colum. Colum E. Yes, it does.

And that nunber that | just cited on Colum E
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over on Bates Page 70 appears in the proposed
typical bill analysis that Liberty provided;
Is that correct?

(Si nek) Correct.

And this typical bill provided at Page 70
produces the reductions that M. Hall tal ked
about in his direct testinony that are
related specifically to this docket.

(Si nek) Correct.

A reduction overall when the two prograns are
conbi ned, both veg managenent and the
reliability program of 6 cents per bill and
a .045 percent decrease for a residential
customer; is that right?

(Sinek) It is.

Ckay. So that's what's at issue as far as

t he veg nmanagenent programis concerned. In
order to find what's behind the factor that
we tal ked about of $.00008, | believe | can
find that on Page 67; is that right?

(Sinmek) Yes, it is.

And if | |ook at Page 67, | see that the
costs that go into that factor on Line 3 are

$74,984; correct?
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(Si nek) Correct.

And of that figure, part of it's a over and
under recovery. | guess it's an over
recovery fromlast year of 26,163. But

Line 1 shows us that the 2019 O&M expense for
veg nanagenent above base is 101, 147,
correct?

(Si nek) Correct.

And "above base,"” what does that nean? Wat
is the base anbunt?

(Si nek) The base anobunt can be shown on --

let nme bring it up real quick, the Bates page
nunber. It's $1.5 mllion that is currently
I ncl uded in base distribution rates, and
that's shown on Bates Page 50. It shows how
it was broken down to cone up with 101, 147.
And so is it correct then, in order to | ook
at the underlyi ng expenses for veg nanagenent
in 2019, | want to take the base anount of
the 1,500,000 and add to it 101, 147 and get a
figure of 1,601,147 if | want to see what the
noney was spent on?

(Sinmek) Correct. And again, that's shown on
Bat es 50.
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Right. And to get a | ook at the various
projects that make up the 1,601,147, if | go
to Bates 17 in the report, that shows various
projects; does it not? And we'll see that
figure 1,601, 147 down on Line 14 actual
expenses; correct?
(Sinek) That is correct.
Ckay. So | had sone questions about these
specific projects on Bates 17. And in
particular, I wanted to | ook at Line 6, which
is | abel ed Police Detail, Cycle Trinm ng and
QG her. And | believe Colum C shows that
this figure cane in bel ow budget in the
anount of about 19 or 20 percent; is that
ri ght?
(Geen) | can't do that cal cul ati on that
quickly in ny head, but it's about 76, 000.
(Court Reporter interrupts.)

Right. And the 76,000 divided by the budget
nunber of 400, 000 cones to roughly 19,
20 percent.

Can you explain howit is that the
police detail cane in under budget? Because

in the past, we do these cases every year, |
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think that's often cited as an area where the
Conpany experiences an over-budget situation.
(Geen) So when we nake the budget, we do an
average of what we spent. So we | ook at what
was spent in the last year and what's the
average and nake that budget. So if we work
in areas that require |l ess police detail, for
exanple, on rural roads, then that woul d
contri bute.

| also | ooked into -- in 2018 we did

have an error in our invoicing. So that was

rectified, but that wasn't -- the budget was
made before that. So | believe that nay be a
contributing factor as well. | think the

budget was made on 2018 spend, which wasn't a
normal year, | guess, because it had an error
init. And then we also had sone areas where
we have nore rural work that doesn't require
as much police detail. So when we nake the
budget, we do an average of what we

experi ence.

Can you explain nore about the error that was
found in 2018?

(Green) So there was an error in billing,
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where when the contractor gave it to us, they
billed higher than they should have. W
found the problem and we've gotten the refund
for that matter. And it was addressed in the
2018 submttal as well. So we identified
that there was an error there, that it had to
do with billing per crew versus per person.
Do you recall the anpbunt of the error?
(Geen) Fifty thousand.

Fifty thousand? And so if | understood what
you said, that reversal of that error was
credited to custoners in the 2018
reconciliation; is that right?

(Green) Yes, it was addressed then.

Ckay. Was it returned to custoners through

t hat process?

(Geen) | don't -- | know it was addressed in
the accounting in the nunbers we submtted,
that it was not part of our...

(i ndeci pherable). It was attributed in our
nunbers for 2018.

Ckay. So it would have shown up in 2018's
actuals and therefore reflected in | ast

year's reconciliation.
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(Green) Yes.

So noving down to Line 8 on Page 17, there's
a category marked Interim Tri nm ng and
Pruning -- I'"msorry -- Interim Trimm ng. Can
you explain what that is?

(Green) So that is an anount that hel ps --
it's unplanned work, period. W don't know
what it's going to be every year. |It's a
line itemto address unplanned work. A | ot
of tinmes our lines are reconfigured, and the
footprint that we pruned or addressed four
years ago wll have a different footprint
this year. So at tines those two footprints
don't align. And in order to catch those

pi eces that fall off in between the cycl es,
for exanple, we need to pick up those pieces
that are falling in the footprint of today's
9L3 versus four years ago's 9L3, or any other
pi eces t hroughout the systemthat are not
neeting cycle for a restriction, a refusal,

t hose kinds of things. So they're just

pi eces here and there where the vegetation
will not neet cycle. They're big chunks of

pi eces. They're several spans at a tine.
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And we did not find any of those | ast year,
or a significant anmount of that |ast year.
And so t he budgeted anpbunt was $30, 000. The
actual came in at around $8,000. So that
pi ece was -- | calculate that as about 73
percent under budget.

Can you expl ain what you neant by
"footprint"? | didn't follow that, that
expl anati on.
(Geen) So when we do -- when we go out for
bi d, for exanple, we have to give the
contractor a specific area that we want to
trim So let nme give, | don't know, 1'll say
7L1. So that's --

(Court Reporter interrupts.)

(Geen) W'Il just hypothetically say it has
a 10-mle footprint and it goes on certain
roads. But then we do sone reliability
enhancenent, and we put sone structures in
pl ace that allow us to serve those custoners
better. Part of that 7L1 nay cone off and be
added to the 7L2. So, but when we work it,
we work it off of, for exanple, the 2012 nap

of the 7L1. But then later, four years
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| ater, that map, 7L1 doesn't have the sane
footprint anynore. It has less or nore to
it, pieces that are now noved over to 7L2.
And if | just pruned 7L2 | ast year, | won't
be there again for nmaybe seven years now. So
that's where those pieces get picked up. It
won't make it to the next cycle. So the
footprint is a snapshot in tinme of what our
cycle looks like, and that's what we address.
But that feeder, next time, doesn't have the
sane footprint. So it either has nore or

| ess, and sonetines it has the sane.

So what we do is we try to nmake sure as
we go fromcycle to cycle that those pieces
are picked up in another feeder and added to
t hat map, or we have to say okay this piece
Is not going to be in the next four years,
we're going to have to grab it over here. So
the footprint is a snapshot in tine of that
cycle. It's a very long answer. Sorry.

And you had indicated that the interim
trimmng is not planned, and situations cone
up during the year or don't cone up. Wat

woul d cause a situation to come up?
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(Green) So as we drive in the field or
soneone brings to ny attention or we've
identified that this piece, 13L3, was noved
over to here -- nost likely a custoner cal
woul d cone in and say -- or we'd go out in
the field and we'd notice that it's not just
this custoner that has an issue, it's several
spans that has an issue. And we identify
t hat these coupl e spans need to be taken care
of pre-cycle trimor in between cycles.
Ckay. So Line 10 tal ks about subtransm ssion
right-of-way clearing. Could you explain
what that is, what "subtransm ssion" is?
(Green) So when we say "subtransm ssion,™ it
could actually be off of distribution as

well. So basically all of our non-roadside

di stri buti on. So it could be subtransm ssi on

or distribution base. Basically it's all of
our off-road pieces that require very

different equi pnent and different resources
to nmanage. So we al so have the floor, or the
bottom the floor to address as well as the
side. So it's different work al together, as

well as different resources. So it's
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separ at ed out.

And this particular itemcane in, |

cal cul ated at 58 percent under budget. The
budget was 205, 000. The actual spend was
around 86, 000, or a variance of 119, 000
underspent. And you give an explanation in
Colum F that says "Adjustment of work from
2019 to 2020." Can you explain nore what
went into that underspend of 58 percent?
(Green) So we did sone nore adjusting of the
cycles for themto match, along with we had
sone new construction comng up. Also to
address the request for reduced budgets. And
basically we noved it so that it would align
better with other projects in the system
Wth other what projects? | didn't
understand that. |'msorry.

(Green) Just other work that we're worKking
on.

Now, in Exhibit 2, which is Staff Data
Response 1-2, there was a discussion about
potential litigation between an abutter.
Does that have to do with subtransm ssion

ri ght-of-way cl earing?
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(Green) Yes.

And is that what's referred to when it says
"Adj ust nent of work from 2019 to 2020"? Is
that the work that was adjusted to 20207
(Geen) That would be a piece of work.

Ckay. Can you explain nore -- first of all
where is this piece of subtransm ssion where
you have the abutter dispute?

(Geen) It's along the Massachusetts state
line in Hanpstead. Al ong that area.

And can you explain -- this is where the --
does the Conpany own the property that needs
to be trimmed, or do they have an easenent?
(Green) W have an easenent.

And if you have an easenent, how woul d an
abutter's concern factor into your necessary
trinm ng?

(Green) He has had a string of litigation
wth this piece of property and conpani es

t hat have managed it. He has told us to get
off of his property, or he has been

i nconsi stent with his perm ssion and | ack of
perm ssion to work on the easenent or access

the easenent. Additionally, he has concerns

35
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for danage to his property. And nany of the
trees that need to be worked on are -- they
cone fromthe ground on his property and then
they grow into the easenment. W can't clinb
themto address them W'd have to go onto
his property to do so. So we did have an
agreenent; we were going to access his
property through the driveway. And then he
changed his mnd. So it has been a dial ogue
t hat has gone back and forth. And he's

br ought counsel in as well. So we're just
trying to manage this with m ni mal expense of
litigation.

Do you have any expectation that you'll be
able to do this trimmng in 2020?

(Geen) | do expect we will be able to. W
did take care of the parts that were directly
under the wires and growing into. W took
care of that. So the inmmedi ate need of

I mmedi ate growth was taken care. |It's just
the fall-ins and the growins fromthe top.
So if we have to, we can also, in 2021, bring
i n equi prent that we can drive in from

anot her area and access it. [It's just nore
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cost-prohibitive, so we're trying very hard
to manage this through this communicati on.
Now, | think | just heard you say 2021, but
the footnote referred to 2020. | just want
to make sure | understand what year --
(Geen) W intend to, we hope to resolve
everything and have the work conpleted this
year. However, if we don't resolve it, we
can bring in additional -- it's just very
expensi ve, the equi prent we woul d need to use
if we could access these trees near in his
driveway -- through his driveway.
And ny rough understanding of the Liberty
system from ot her docunents, | recall that
this circuit is very inportant. In other
words, it's --

(Court Reporter interrupts due to

I ndeci pherabl e audi 0.)
Is it correct that this circuit where this
situation exists is a very inportant circuit
to the Liberty systen?
(Geen) It is.
And are you satisfied that you'll be able to

mai ntain service and manage this situation

37
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wth the abutter at the sane tine?
(Green) Yes.
Ckay. Now, am |l correct that actual expenses
on veg nanagenent in 2018 were 1, 944, 0007
(Green) That sounds correct. | don't have
t hose nunbers in front of ne.
And this year's actuals, as we said, are nore
li ke 1, 600, 0007
(Green) Correct.
Are you confident that with this reduction in
actual expense, that the vegetation
managenent that the Conpany has done is
sufficient to allow for reliable service?
(Green) For that work that was prescri bed,
yes. For |ast year, yes.
Ckay. | want to nove fromveg nmanagenent to
t he portion of the case dealing with
reliability investnents. And | want to start
with the sane exercise, just so that | know
and everybody knows exactly what's proposed
here. And | believe | can do that by going
to Bates 66.

Is it correct that the investnments that

were made in "19, in 2019, result In a

{DE 20-036} [Evidentiary Hearing] {04-27-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

39

.5 percent increase to all elenents of the
Conpany's distribution rate?

(Si nek) Yes.

And if | flip to Bates 70 and |I | ook at the
custonmer charge for a residential custoner of
$14. 67 as the current rate, and if | go to
Colum E, | see $14.74 as the proposed rate.
Is it correct that that calculates to the
.5 percent increase we were tal ki ng about?
(Sinmek) Yes, it is.

And in fact, Colum B shows that the

.5 percent increase applies to all the rate
elenments of all the classes, not just the
custonmer charge, but the kWh charge as wel | .
(Sinek) Correct. And that's all shown in
detail on Bates 68.

On Bates 68, right. And demand charges as
well. In other words, all the rate el enents.
(Si nek) Correct.

Ckay. And again, to find out what's behi nd
the .5 percent increase, back on Bates 66 it
shows us that there's an increase in the
annual revenue requirenent associated with

t hese REP i nvest nents of $210.503; correct?
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(Si nek) Correct.
And if | want to see the detail behind that
$210, 000 that's proposed for recovery, | can
go to Bates 51; is that right?
(Si nek) Correct.
Page 51 gets harder and harder to read every
year. You add a columm each tine.
(Sinek) Yes, but alittle smaller each year.
Smal | er each year and | get a year ol der.

But if | go to Line 70 in the
ri ght - hand- nost colum, | see the $210, 503
we' ve been tal king about; correct?
(Si nek) Correct.
And that's the revenue requirenment associ at ed
with investnents. And in order to find the
| evel of investnents, | go all the way up to
Line 1 and | see a $1, 837, 934.
(Si nek) Correct.
And t he revenue requirenment that's proposed
for collection on Line 61, 62 and 63 is the
rate of return, book depreciation and
property taxes; is that right?
(Si nek) Yes.

And so if | want to see the detail behind the

{DE 20-036} [Evidentiary Hearing] {04-27-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

i nvestnents of a $1,837,934, | can go to

Bat es Page 109.

(Si nek) Correct.

And the figure | just nentioned appears in
Columm H, which is the 2019 actuals; is that
ri ght?

(Si nek) Correct.

Ckay. So | have sonme questions. 1'd like to
ask about sone of the various projects that
are detailed in Colums A and B, and |I'd Ilike
to start with Line 2.

The project is described as a bare
conduct or replacenent project on Route 12 in
Wal pole. Can you explain or can soneone at
t he Conpany explain the nature of this
pr oj ect ?

(Rivera) Yes. So originally we targeted

2.65 mles of bare wire to replace, and we
ended up reducing that to about

1.6 mllion -- I"'msorry -- 1.6 mles of bare
wire replacenent. This is one of the areas
that we targeted for high interruption rates.
And what is wire replacenment? Wat does that

consi st of ?

{DE 20-036} [Evidentiary Hearing] {04-27-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

(Rivera) Can you repeat your question?

Yes. \Wiat exactly happens when you say you
repl aced bare wire, in this case 1.6 mles of
bare wire repl acenent ?

(Rivera) So it's a conbination of pole plant
repl acenent and bare conductor replacenent.
In this case, | believe the conductor was 336
bare. And then we've installed 477 al um num
spacer cabl e.

And that's nore resistant to outages? That's
t he whol e point?

(Rivera) Yes, that's correct. W target
areas that have repeat interruptions due to
vegetation, and we install this

tree-resi stant conductor to try to reduce the
nunber of interruptions fromvegetation. And
we also try to protect the areas on the front
end of the feeder between the substation
breaker and the first protective device as
kind of a priority for us, and this is one of
t hose areas as wel|.

And that prioritization provides, allows
service to a great nunber of custoners. |Is

that the idea?
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(Rivera) Yes. |If you protect the area zoned
bet ween the substation breaker and the first
protected device, that affects the nost
custoners on the feeder.

Ckay.

CHAI RMOVAN MARTI N M. Dexter --

MR. DEXTER  Yes, | was just
noticing the clock. And it's about --

CHAl RAWMOVAN MARTI N: | apol ogi ze for
interrupting your flow. |Is it an okay pl ace
to take a break at this nmonent?

MR DEXTER: That woul d be fine.

CHAl RMOVAN MARTI N Ckay. Wy

don't we take a recess for 15 m nutes, which

woul d have us com ng back at 10:17. It's
approxi mate, but hopefully I'lIl be back at
that tine.

MR DEXTER. And M. Wnd, is the
reconmendation that we all keep our
connections intact?

MR WND: Correct. Keep your
connections intact. But you can turn off
your visual and audi o functions on the bottom

of the screen.
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MR. DEXTER  Thank you.
CHAl RMOVAN MARTI N Ckay. Thank
you.
(Brief recess taken at 10:02 a.m, and
t he hearing resuned at 10:31 a.m)
CHAI RMOVAN MARTI N It's now
10:31 a.m M. Dexter, are you ready to go?
MR. DEXTER Yes, | can pick up
where | left off.
CHAI RWOVAN MARTI N Ckay.
Ms. Robi das, how about you?
THE COURT REPORTER: Yes. Thank
you.
CHAI RAMOVAN MARTI N: And t he ot her
two conmm ssi oners?

COW SSI ONER G Al MO Alll good.

Thank you.

COW SSI ONER BAI LEY: Ready. Thank
you.

CHAl RMOVAN MARTI N Ckay. Thank
you.

Go ahead, M. Dexter. Back on the
record.

MR. DEXTER  Thank you.
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BY MR DEXTER
Q So when we broke, we were tal ki ng about the

spacer cable project on Route 12 in Wl pol e

that's briefly described on Bates 19. And ny

next question is whether or not -- this
project was actually a 2018 project; is that
correct?

A (Rivera) That is correct. |It's a 2018
project that wasn't placed in service until
20109.

Q And of the 1,838,000 investnent that we

tal ked about earlier as the total for 2019,

this carryover represented 591, 000; correct?

A (Rivera) Correct.

Q And if | understand, the budget for this
project was 1,050,000. |Is that right? |
believe | got that nunmber froml ast year's
case.

A (Rivera) The cal endar year 2019 capital
I nvest nent budget for the bare conduct or

repl acement programwas 1.45 mllion, and

that's not counting the 100, 000 for previous

year carryover.

Q R ght. Do you know what the budget was for
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this particular project?

(Rivera) Yes, | do. |If you look at -- it's
not shown in the table. Oiginally this
job -- 1 have to find the original nunber
because the origi nal budget was based on
2.65 mles of reconductoring, and we only
ended up doing 1.6. So | can find that

i nformati on, what the original budget was.

(Pause)
(Rivera) | believe it was a little bit over
1 mllion, the original budget for that
pr oj ect.

Right. That's what | thought. And as I
said, | took that fromthe filing | ast year,
al though I don't have a Bates page nunber to
put into the record.

Is the reason that it canme in under
budget because of the reduction in the nunber
of mles that you planned to do?
(Rivera) Yes, that is the major reason.
Was this project done using in-house crews or
out si de vendors?

(Rivera) This project was done using outside

vendors.
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Ckay. 1'd like to ask about Line No. 5. The
project's call ed bare conductor replacenent
on Sullivan Street in Charlestown, and it
makes up about half of the budget for 2019.
Can you explain what this project involved,

pl ease?

(Rivera) Sure. Simlar to the 12L2 bare
conductor replacenent in Wal pole, we targeted
a section on Shaker H Il Road in Enfield on a
7L2 feeder, 1.9 mles of it, to replace bare
conductor with spacer cabl e.

Yeah, and | had sonme questions about that.

But | had actually junped down to Line 5,

whi ch was Charlestown. |'mgoing to cone
back to Enfield in a m nute.

(Rivera) | apologize. On Line 5, it is the
Sullivan Street in Charlestown project. |It's
about the sane distance as the Shaker Hil

job, about 1.9 mles in the town of
Char | est own, New Hanpshire.

And if | understand this schedul e correctly,
it |ooks Iike 695,805 was spent in 2019;
correct?

(Rivera) Correct.
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And 161, 323 was spent on this project but
will be carried over into next year; is that
ri ght?

(Rivera) Yes. Wat you see on Colum | is an
esti mate of what we believe was going to be
charged in 2020. Sone of these will change
or have changed since we put this together.
Ckay. Well, if | add those two figures,

get roughly 850,000, which I calculate to be
about 18 percent over budget. Does that
sound reasonable for this project?

(Rivera) Yes, it does. It may end up being
hi gher than that when it's all said and done.
Again, it's just an estimate right now. W
won't know until the project is conpletely
cl osed out.

Ckay. Can you explain what led to the
roughly 18, maybe 20 percent over budget?
(Rivera) So when | devel op projects going
into future year budgets, | use the

i nvestment grade estimate. And |'ve been
usi ng roughly 380, 000 since 2017. And what
we've been finding is that the actual costs

are steadily increasing every year. W're
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probably cl oser now to 450,000 of bare wre
repl acenent per mile.

So to answer your question, it's nmainly
due to a |l ower estimte of 380 versus, you
know, what the actual, nore recent projects
have been comng in, just closer to the
450, 000 per m | e.

Is the 380,000 per mle or the 450,000 per
mle, do they assune internal work or outside
vendor s?

(Rivera) No, not ny -- when | devel op the

I nvest nent grade budget, at that point I

don't have any sort of idea if it's going to
be done in-house or external. So all ny
estimates are either internal or external.
There's not one separate estimate for who,
what resource is going to do it.

Ckay.

(Rivera) If | may add, when it cones to the
REP projects, there hasn't been any project

t hat has been conpl eted by in-house crews.
May have started a portion, like in the case
w th Shaker Hi Il Road, but we haven't had one

yet where it's been perforned, conpleted by
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our in-house crews.

Ckay. Can you explain Lines 6, 8 and 107?
All deal with fuse savers. And it looks to
me |ike there were five budgeted, but none
were spent. Is that right?

MR DEXTER: | think the w tness
m ght be nmut ed.

CHAl RAMOVAN MARTI N: He's not nut ed.
| was just trying to --

MR. DEXTER  Ckay.

CHAl RWOVAN MARTI N: Can you try
speaking again, M. Rivera? And maybe if you
can put your head up, then | can see if
you' re speaking as well. Yeah, | can't hear.
Can anyone el se -- oh, go ahead. Try again.

MR. RI VERA: Can you hear ne?

CHAIl RWOVAN MARTIN: | can hear you
now. Everyone el se can you hear M. Dexter
now?

MR DEXTER: Yeah, | heard the
sentence, but | didn't hear any of the
answer .

CHAl RWOVAN MARTI N Ckay. Can we

start fromthe begi nning of your answer
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agai n?

MR. RIVERA: Absolutely. [I'IIl try
to hold ny phone cl oser.

CHAl RWOVAN MARTI N Ckay.
(Rivera) So you had a question on the trip
savers. In 2019, when we intended to install
t hese, there was a concern cane up with our
cl earance and control procedures,
particularly with fuse-saving techniques,
where right now we would have to adjust sone
procedures in clearance and control. So
because of that, we decided to hold off until
2020 to give a chance to neet wth
operations, safety departnment, control group
and cone up with new procedures for fuse
savers.
Ckay. So Line 6, it says that one fuse saver
in Al stead, New Hanpshire cost about $8, 000,
and Line 10 says that one fuse saver in
Pel ham New Hanpshire cost doubl e that,
al nost $17,000. |Is that a typo, or is that
an actual discrepancy in the anount?
(Rivera) It is a typo. On Line 10, Colum B,

It should say install two fuse savers at
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Ledge Road, Pel ham

Ckay. And | did want to go back and tal k
about the Shaker Hill project. Again, this
makes up about half of the investnent that's
proposed for recovery. And it | ooks to ne,
if | understand this, that $516, 000 was spent
i n 2019 and anot her 466, 000 was carried over
to be spent in 2020. |If | add those two up
and conpare it to the budget, | get about

25 percent over budget for this project.
Does that sound right? Does the nath sound
ri ght?

(Rivera) Wthout running the nunmbers, | would
say yes, it does sound right. And again,
this is an estimate, and it m ght be | ow at
t his point.

Ckay. And would the reason for the
over - budget be the sane as the answer that
you gave for Charl estown, where you've now

I ncreased the per-mle estimate from 380, 000
per mle to 450,000 per mle based on nore
recent information?

(Rivera) Correct, that is part of it of the

overspend, and al so the issues nentioned wth

{DE 20-036} [Evidentiary Hearing] {04-27-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

regards to Consol i dat ed.

Right. And | wanted to ask about that.
Exhibit, | guess it's No. 2, which is Data
Request 1-4, goes into a fairly | engthy

di scussion of this project. And it starts
with saying that Liberty requested that
Consol i dated set the poles for this project
in February and that Liberty got the expected
answer -- or the expected non-answer from
Consol i dated, which results in a 90-day sort
of no-action period before Liberty can take
action and set the poles thenselves. |Is that
a fair sunmmary of what that response starts
wth?

(Strabone) Yes, it is.

And | gathered fromthat response that this
isn't the first tinme that this situation has
cone up with Consolidated. |Is that right?
Sounds like this is nore of a "business as
usual " situation.

(Strabone) That is correct.

And it's also correct | think to say that

t hat 90-day delay, if | can use the word

"delay," affected the schedul e, slowed down
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the overall conpletion of the project. |Is
that fair?

(Strabone) It inpacts our start date when we
have to accommdate those 90 days i nto our
schedule. [If it was a Liberty set area, we
could start earlier than the 90 days.
However, where this was a Consoli dated set
area, we go through the process of notifying
Consol idated for pole sets, try to keep the
| i nes of communi cati on open. And then
ultimately, as you indicated, this was

"busi ness as usual." The 90 days expire, and
then we proceed with setting the poles.

Is there a way to start this process earlier
wi th Consolidated so that that 90 days could
occur in the prior year so that it wouldn't
af fect the construction year?

(Strabone) We could start that process
earlier. However, before we begin to do our
engi neering, we wait until we have the
finalized budget, which usually happens in

t he January time frane of the current year
At that point we begin to do our engineering

With respect to identifying poles that need
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to be replaced on whatever project we're
working on with them and then we reach out
totry to get the clock started and get them
nmovi ng on that. During that period we're
al so doing, finalizing a design on our side
and trying to keep the process going wth
ordering materials. So really, we're doing
other steps with the process and with our
projects during those 90 days. So it doesn't
i npact us as greatly as it could. But
ultimately our start date is after we've
recei ved our approved capital budget.

Coul d the engi neeri ng and desi gn occur
earlier than February? |In other words, if |
under st and, these REP projects are identified
in the second half of the prior year and
there's a neeting with staff. So the Conpany
I think would have an idea that this project
was going to be done, you know, in 2019, they
woul d have that idea by m d-2018. |Is that
ri ght?

(Strabone) That's correct. W do identify
t hese in 2018 during that neeting. W

propose these projects. W have an idea of
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the overall scope. However, prior to us
getting the exchange of notice to

Consol idated for these, there's other
information that goes with it as respect to
the correct project nunmber, our job nunber.
And for us to fill out that information on
the sheet correctly, Fairpoint -- excuse

me -- Consolidated does request that we have
that. So in order for us to do it, it's
really once we get the project identified and
set up in the systemw th the approved
capi tal budget.

And that can't happen until the capital
budget is approved in January?
(Strabone) In order for us to set up projects
for the next year associated with these types
of jobs, it's just the internal process of
our capital budget bei ng approved from
corporate, sent down. W work with our
finance folks to set up our budget and
associ ated project nunbers, and then we pull
j ob numbers agai nst those to get the job
rolling with these.

So given that framework, if | understand

{DE 20-036} [Evidentiary Hearing] {04-27-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

Exhibit 2, notification was sent to
Consolidated at the very end of February.

And so the 90-day non-action period took you
t hrough the very end of May; is that right?
(Strabone) That is correct.

And then what did Liberty do starting end of
May, beginning of June, with respect to this
pr oj ect ?

(Strabone) Electric and engi neering reached
out to our electric ops folks towards the end
of May, begi nning of June, and indicated that
the 90 days woul d have | apsed. Internally we
had a di scussion with our senior nenbers to
make sure that everyone was in agreenent that
we woul d proceed with setting poles. The end
of May, begi nning of June, we had that

i nternal discussion so we could go ahead and
set poles. And then we also worked with
electric ops to notify themthat they can
begin to do the pol e-setting process.

And when did the pole setting take pl ace?
(Strabone) The pole setting actually took

pl ace in July and August. The del ay

t hroughout the nonth of June was after
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electric ops determ ned that due to other
work commtnents they would not be able to
set the poles in a tinely manner, and we
reached out to our |local contractors to see
who woul d be available to assist in setting
poles. And in that nonth of June we secured
that contractor, established a POwith them
to go ahead and proceed with the work and
gave them all the necessary docunentation, as
i n sketches and pol e pl acenent sheets that

t hey needed to begin the job.

So electric ops is an internal departnent; is
that right?

(Strabone) That is correct.

And the poles were ultinmately set by a vendor
in July and August; is that right?

(Strabone) That is correct.

And again, | guess |I'mjust not foll ow ng
what happened in June. The pol es were going
to be done internally, but the electric ops
departnent was call ed away on other jobs? |Is
t hat what you sai d?

(Strabone) Yes. W had turned the job over

to electric ops to set poles. In discussion
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with electric ops, they indicated they could
not do this due to other work comm tnents.
During the follow ng weeks, we went out to
our | ocal New Hanpshire contractors and
requested to see if they could support this
effort to set poles for us. |In that tine
frame, we provided themwith the information
that they needed for themto | ook the job
over and respond back to us.

And that's the engineering information that
you tal ked about earlier that you needed to
send to Consolidated, that sane infornmation?
(Strabone) That is correct.

Ckay. So what was the nane of the vendor
that set the poles in July and August?
(Strabone) JCR

And once the poles were set, what happened
next wth the project?

(Strabone) Once the poles were set, we
comuni cated back to electric ops that they
coul d go ahead and start working on this job,
as the pole sets were conplete. Their scope
at this point was to go and frane pol es,

which is installation of cross-arns and ot her
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brackets needed on top of the poles, and then

ultimately pull in the new bare conduct or
Wre.
So electric ops started that in August; is

that right?

(Strabone) | believe it was towards the end
of August that they started, yes.

Ckay. And at this point all the poles were
set; correct?

(Strabone) That is correct.

Now, ny understanding from Exhibit 2 is that
el ectric ops was unable to conpl ete what you
called, | think you called it "fram ng,"
which is adding cross-arns and pulling wre.
Is that right?

(Strabone) That is correct.

So when did electric ops conme to the
realization that they would not be able to
conpl ete the project?

(Strabone) In the end of Septenber, begi nning
of Cctober tine frane.

So they started in |l ate August, and in

Cct ober they concluded that they couldn't

finishit. |1'mjust trying to paraphrase.
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Is that right?

(Strabone) That is correct.

Ckay. Now, | think |I read in the response,
Exhi bit 2, that fromthe outset this fram ng
and pulling was to be a five- to seven-nonth
project. Is that right?

(Strabone) That was the tine that we allotted
for themto do it.

Ckay. And so if they didn't start until
August, and the project conpletion date was
the end of the year, that's only five nonths;
ri ght?

(Strabone) That's correct. One foll ow up
comment to that is that five to seven nonths
i ncludes float for inclenent weather,

other -- basically inclenent weather where

t he job would get shut down. That would be
snow or rain where they could not work, or

ot her unforeseen events where the progress of
the job woul d be del ayed.

Right. And did those events occur in the
August and Septenber and Cctober tinme frane
while they were working on it?

(Strabone) | believe in our data request
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response we indicated that crews did have to
respond to vari ous energenci es.

And are those weather-related? |Is that |ike
sumrer storms, that type of thing?
(Strabone) That could be part of it, yes. It
coul d be weat her-rel ated or pol e accidents or
ot her events that have an adverse inpact on
our electric system

Ckay. And then in Cctober, | guess the
deci si on was nmade by the Conpany to have the
framng and wire pulling done by a vendor;
correct?

(Strabone) That is correct.

And that's when you put the RFP out and got
the -- you put it out to four people or you
got four bids? | forget exactly what the
response sai d.

(Strabone) It went out to four bidders, and
al |l responded.

Ckay. But only one was able to do the
project by the end of the year; correct?
(Strabone) That is correct.

And the bid was awarded to that conpany;

ri ght?
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(Strabone) That is correct.

And that was JCR, again; right?

(Strabone) That is correct.

And did they ultimately finish the project by
12/ 31/ 19, the target date?

(Strabone) The project was in service and
useful and energi zed by 12/31/19. There was
sone carryover wth renovals into January.
And when was that bid sent out?

(Strabone) | don't have the exact date in
front of ne. It was Cctober.

Sonetinme in COctober of 20197

(Strabone) Yes.

So having gone through all this, it seens
that JCR essentially did the entire project,
or 90 percent of it maybe. |Is that fair?
(Strabone) That's a fair statenent.

And did the Conpany give any consideration to
just putting this out to bid fromthe outset,
given the various other things that electric
operations is involved in, in terns of

emer genci es and danaged pol es and things |ike
t hat ?

(Strabone) It al ways | ooked at certain jobs
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and consi dered whet her or not it would, you
know, keep in-house Liberty crews or send out
to bid with contractors. Early in the year
when we spoke with electric ops, this was a
job that we determned that -- well, electric
ops determ ned that they could do in-house;
therefore, it was designed to stay in-house
with them Every year we |look to identify
capital projects like this that can renmain
i n-house so that our crews can work on
capital in addition to the nornmal OM
wor kl oad.

But as we spoke, looking at this job and
Identifying that even with the del ay of
Fai rpoint to get the poles set by August,
August to Decenber time frame would still be
sufficient for our internal crews to do the
wor K.
WAs there any -- is there any reason, or was
t here any thought given to beginning the
framng and the pulling of the wires as the
pol es were set? | understand there were 39
poles. Correct?

(Strabone) That is correct.
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And each one takes about a day, if |
understand Exhibit 2. 1Is that right?
(Strabone) That was the tine frane we gave,
yes. Wirking with ops, | believe they were
finishing up another project at that tine.
And unfortunately, I'mnot in those
scheduling neetings, so | wouldn't be able to
respond as to whether or not they considered
foll ow ng behind the contractor and start
setting pol es.

Is that sonething that's done in the

I ndustry? |Is there any reason that can't be
done, that you have to have all the poles out
there before you start working on thenf
(Strabone) No, that can be done, yes.

Ckay. So in the response, I'mlooking in
particul ar at Subsection E, and then there's
a small 4 Is. So | guess that's a Ronman
Numeral four in |lower case. |It's on Page 4
of the response. It says Liberty does not
schedule its internal work nonths in advance.
El ectric operations primarily worked on

bl anket wor k during August through Decenber,

and the crews al so frequently experienced
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trouble calls during the early norning and
| ate evening, and then there were m dday
trouble calls as well.

So, given that there is no internal
schedul e nonths i n advance and that they
recei ved these trouble calls, it sounds |ike
nor ni ng, noon and ni ght, was there any
reasonabl e expectation that the internal
departnent would be able to conplete this job
in 20197
(Strabone) Yes, there was. As we indicat ed,
having this job schedul ed or available to
work from August to Decenber was a reasonabl e
expectation for themto do this job. Taking
i nto consi derati on even the response you read
in that section for vacations or --

(Court Reporter interrupts due to

I ndeci pherabl e audi 0.)
(Strabone) G ven the consideration of the
time franme from August to Decenber, we still
felt it was a reasonabl e anount of tinme.
Taki ng i nto consideration the trouble calls
or inclenent weather, we still felt that the

time frane allotted for electric ops to do
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this job was sufficient.

Cenerally speaking, is there a rule of thunb
whet her it's nore expensive to do a job |ike
this internally versus vendors?

(Strabone) CGenerally speaking, this one, this
particul ar one would be hard to say because
we incurred additional costs from Fairpoi nt

not installing it and not setting poles. |

beli eve that the additional burdens, that the

over head t he Conpany has to pay for internal
| abor, costs nay be slightly nore expensive.
But | don't have that. | cannot give you
full details at this nonent. | don't have
that information in front of ne.

And is it correct that the | onger a project
is open, it continues to accrue burdens in
AFUDC?

(Strabone) The longer it's open, and as | ong
as it's receiving sone form of charge agai nst
it, it will continue to accrue burdens, yes.
And AFUDC accrues whether or not it receives
addi ti onal charges; right? That's just a
factor of time; correct?

(Strabone) Yes, that is correct.
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So it isinthe interest of cost mnimzation

to open a project, conplete it and -- start
and end it as quickly as possible. Wuld you
agree with that?

(Strabone) That's a fair statenent.

And | inmagine that a countervailing theory
would be that if you use your i nternal
departnents, you're going to be paying them
during the sumrer anyway. And if you can
schedul e them on capital jobs, | would

i magi ne that that's beneficial to the Conpany
in terns of mnimzing overall costs. |Is
that fair?

(Strabone) Yes, it is.

So you have this bal ance between using

i nternal | abor versus outside vendors?
(Strabone) Always. |If we're not using our
internal |abor on capital jobs, then their
tine is going to expense. So we always try
to identify capital work, as | said, to nove
t hose crews on to capital and try to find an
equal bal ance, or an appropri ate bal ance

bet ween O%M and capital.

Ckay. | want to nove on to another project,

{DE 20-036} [Evidentiary Hearing] {04-27-20}




[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

1 and this one was covered in Staff Data

2 Response 1-3, which is Bates 2 of Exhibit 2,
3 and it has to do with -- | guess this is a

4 circuit nunber or a feeder nunber called

5 40L3. Can you explain what that is?

6 A (Rivera) Can you pl ease repeat the question?
7 Q Yes. Could you give a general description of
8 what the project on the 40L3 feeder was? And
9 this is the project that's described in

10 Exhibit 2 at Bates 2.

11| A (Rivera) Sure. So the 40L3 job is what we
12 spoke about earlier, the Sullivan Street

13 project, and there was 1.9 mles of

14 reconductoring performed on that stretch of
15 Sullivan Street.

16| Q So this is the sane project we spoke of

17 earlier.

18| A (Rivera) Correct.

19| Q Ckay. There was a discussion in the data

20 response about single configuration and

21 doubl e configuration, and I frankly didn't
22 understand that. | was hoping you could

23 expl ai n what that neans.

24| A (Rivera) Yeah. So there are sone sections
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along Sullivan Street where the two feeders
from M chael Ave. | eave the substation and
where they rise up and head south. There's
two circuits on a pole line. So really, what
that really is saying is that there's another
40L1 feeder also sharing that pole line wth
the 40L3 for a specific section of the work.
So how does that inpact the overall veg
managenent cost or approach?

(Geen) So when we tal ked about those
footprints earlier, the 40L1 footprint has a
price to it and the 40L3 footprint has a
price toit. And the reason it's nenti oned
here is because the 40L3 footprint was not
performed in 2019. However, pieces of that
footprint were conpl eted through, one, the
40L1 and through, two, the new construction,
| eavi ng a bal ance of approximtely 4.5,

4.8 mles that weren't conpl eted under these
other two projects. So that 40L3 wasn't
conpl et ed under cycle plan work, but portions
of it were. So | didn't have to pull the
full circuit forward into 2020 because part

of it had been conpl eted under other projects
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| guess. So when the vendor gives ne a price
for a wdget, and in this case the wdget is
a circuit footprint, they say it's $10, 000
for this footprint, $12,000 for that
footprint. So that's what inpacts the --
that's how they price out their work.

And it sounds |like this particul ar project
ended up being segnented and done at
different tinmes. |Is that right?

(Green) Correct. Yes.

Over different periods or different years or
different tines --

(Green) No, within 2019. Wthin 2019 a
portion of it was conpleted as a 40L1. A
portion was conpl eted as new construction,
and then in January of 2020 the renai nder of
it was conpl et ed.

So does that nmean you had to go out to the
sanme circuit three tines to do the work?
(Green) Not the sane poles, not the sane
spans.

Different spans within the circuit?

(G een) Yes.

Ckay. | wanted to spend a few m nutes
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tal king about the reliability statistics that
were provided. And | think the best way to
go to do that is on Bates 13. If |
understand this chart correctly, the left
side of the graph tal ks about SAIFI and the
right side of the graph tal ks about SAI DI

And SAI FI deals with the frequency of
interruption; is that right?

(Rivera) That's correct.

And on this graph there's a thick green |line
that starts at the top, and as time goes on
It noves towards the | ower half of the graph.
That's the SAIFI statistics; right?

(Rivera) That is correct. Yes, that is
correct.

Ckay. And the downward trend, this thick

green line, is a positive result. |Is that
fair?
(Rivera) That is a fair assessnent. [|f you

| ook at where it starts, as you nentioned in
2015, we're just about 1.3 for SAIFI. And
then fast-forward to 2019, we reduced that to
about . 83.

So again we're dealing wth frequency. So
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this basically translates in |aynman's terns
to fewer interruptions.

(Rivera) That is correct. | like to think of
it as probabilities that any given or average
custoner would be interrupted in that year
Ckay. And both -- all of these data points
are five-year averages as the graph says;
correct?

(Rivera) That is correct.

So 2015, the first point of 1.3 sonething
actually refl ects operati ons going back to
2011, before Liberty owned t he Conpany.
(Rivera) That's correct.

Ckay. And then wth respect to SAID, |
understand that the "D' in SAID stands for
duration of an interruption; is that right?
(Rivera) That is correct.

So when we | ook at the right side of the
graph, the scale is in mnutes. So we're
tal ki ng about how | ong an average custoner is
out during an interruption. |Is that true?
(Rivera) That is correct. So, simlarly, if
we | ook at 2015, we were just over 130

m nutes as a five-year average. And then

{DE 20-036} [Evidentiary Hearing] {04-27-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

74

fast-forward to 2019, and we reduced that all
the way to 97.88 mnutes. So our average
custoner for Liberty Uilities was
interrupted for 97.88 mnutes in 2019. And,
again, like you nentioned, this was using a
rolling five-year average.

Fi ve-year average. So, again stating the
obvi ous, a downward trend on the thick red
line is a good thing. Those are positive
results; correct?

(Rivera) That is correct.

And t he Conpany attri buted those positive
results in SAIFI and SAIDI to the veg
managenent program and the REP program t hat
we' ve been tal ki ng about this norning?
(Rivera) | agree.

And it may be in here and | don't see it, but
could you tell nme what the two figures were
for 2019 as opposed to the five-year
averages? And we'll start first with the
SAI FI, where the five-year average of
frequency was .83 for the five-year average.
Coul d you tell ne what the 2019 figure is?

(Rivera) I"'msorry. You' re |looking for which
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year ?
The current year that we're discussing, which
is 2019. In other words, the figure on the
graph is a five-year average, and |I'm just
wonderi ng what the data point would be for
just 2019. And | think it m ght be on Bates
23, but --
(Rivera) It mght also be on Page 12.
Page 12 has a graph that shows | EEE and PUC
criteria. So, further on Page 13 this shows
the SAI FI performance of .61 and the SAl D
performance of 70.66 were the actual results
for 2019.
So even better than the five-year average.
(Rivera) Correct. Yes. 2019 was probably
t he second best year historically for the
Conpany, and 2015 actually bei ng the nunber
one. So there's two years in this five-year
stretch that has our top two best perform ng
years.
Ckay. Thank you. That's all | had on the
reliability statistics.

| just want to go back to the Enfield

proj ect and ask one | ast question on that.
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And | was talking at length with the w tness
about internal crews versus vendors and

whet her or not it was reasonable to expect
that the internal crew would conplete the
entire job. And ny question is did the
Conpany consi der breaking up the job into

pi eces and giving a certain portion of the
Enfield job to internal crews while stil
contracting a portion of the job to a vendor
fromthe outset? | nean, ultimately it
sounds like it was nostly done by a vendor.
But fromthe outset, did the Conpany consi der
breaking it up into those two pieces?
(Strabone) How it actually worked out, if we
renoved the i ssues with Consolidated from
this job, the pole sets were going to be done
either by -- well, they should have been done
by Consolidated. Once they didn't hold up
their end of the inter-conpany operating
procedure, we | ooked to do that internally.
We did discuss that with ops, and they just

i ndi cated that they would not be able to
performthat. So we did take that piece and

go to a contractor to do that. CQur
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under st andi ng at that point would be that
once we did the pole sets, that electric ops
woul d then be able to do the fram ng and the
pulling of the wres.

So to answer your question, that's
basically how the job did work out was that a
portion of it did go with a contractor,
whet her that woul d have been Consoli dated or
ultimately JCR, and then the internal part of
fram ng and pulling the wire was for our
el ectric ops folks to be done in-house.

MR DEXTER  Ckay. | believe
that's all the questions Staff has at this
time, Madam Chai r wonan.

CHAl RA\MOVAN MARTI N: Ckay. Thank
you, M. Dexter.

Conmi ssi oner Bail ey, do you have
questions?

COW SSI ONER BAI LEY: Yes, | have a
f ew questions. Thank you.

| NTERROGATORI ES BY COWM SSI ONERS:

BY COWM SSI ONER BAI LEY:

Q Can you |l ook at the table on Bates Page 14 in
Exhibit 1. This table shows the nunber of
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tree-rel ated events went up from 2015 to
2019; is that correct?

(Rivera) That is correct.

And the custoner interruptions by year shows
a declining trend since 2016; right?
(Rivera) Correct.

But still nore than there were in 2015.
(Rivera) That is correct.

Wth all the investnents that you've done in
t he past four years, 2015 to 2019, would you
have expected the results of tree-rel ated

I ncidents to have decli ned?

(Rivera) Wihat we woul d hope to achieve is

t hat the nunber of customers interrupted or
af fected goes down, is reduced. That's
really because, yeah, you know, we like to
manage and we can predict what's going to
happen with vegetation. But really, it's
very hard to predict. But in our case, even
t hough the nunber of i1 nstances have been

i ncreasi ng, the nunber of custoners affected
have been decreasing. And | believe this is
because we're targeting the right areas for

not only vegetati on managenent but REP bare
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conduct or repl acenent.

And I wll say one thing to keep in m nd
about 2015 is that that was our all-tine best
year ever. So | don't expect Liberty to
really maintain that | evel of performance
novi ng forward.

Ckay. | read sonewhere -- and | apol ogi ze.

| don't have a page nunber for this. OCh, |
think it's on Page 37, where your goal for
SAIFI is 1.01 and your goal for SAID is
118.17. 1s that correct?

(Rivera) That's correct.

And this year, as you just went through wth
M. Dexter, it was significantly better than
t hat .

(Rivera) Correct.

How do you know when you' ve done enough and
you' re in nai ntenance node?

(Rivera) That's a real difficult question to
answer. It really has to do with -- a | ot
has to do with custoner perception. W
bel i eve custoner perception is changing

t hrough the years, where before electric

service was a "nice to have," where nowit's
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nore of, a little bit nore of a need. So we
al ways strive to either maintain or inprove
reliability. W got to a point where we've
reduced it quite a bit or inproved it quite a
bit, and now t he next step, we expect to see
sort of a leveling out of the curve. But we
would still like to strive to keep reducing

i nterruptions and frequenci es and durati ons
for our custoners.

So do you have a nodified goal then for SAID
and SAI FI ?

(Rivera) Froma corporate | evel, we have
reached goal s where, you know, we target
three, five, ten percent, whatever that goal
is every year. And | think that really right
now our incentive really is that extra
stretched ten percent inprovenent on the
five-year average every year. And just the
nat ure of averages, 2015 is kind of an odd
case because it's so low, and that's going to
go away after this year. So really, in
theory, if you keep neeting your goal, that
aver age keeps going down and will make it

harder for us to neet, naking that
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assunption that, you know, keep neeting the
five-year average every year instead of the
decl i ne.

Is the SAIFI goal of 1.01 a five-year average
goal ?

(Rivera) So our targets are based on how we
did the last five years. So that's how it
varies year to year. So yes, right nowit is
our goal to keep reducing that five-year
average to be within and keep reducing it.
And if you achieve results in 2020 simlar to
2019, will your average -- well, | guess your
average woul d stay about the sane because
2019 and 2015 were the sane; right? The '15
drops off --

(Ri vera) Yeah, sonething sonewhat odd is
goi ng to happen after this year when 2015
falls off. 2015 being so low, it drags the
average down. As 2015 falls off, we may see
that five-year average increase slightly
because of that 2015 falling off. So there
is a case like that. But using your exanple
of slightly simlar results year by year,

that neans the curve wll flatten out. And
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as we keep neeting that goal, that average
shoul d keep goi ng down.

Ckay. So you get -- | think |I heard you say
t hat you get an incentive bonus if you reduce
the netrics by ten percent year over year?
(Rivera) | don't -- they change year by year.
Sone years it's ten percent. | don't know
what it is now And | believe that it is
tied to our incentive programin sone way.
So yes, that is correct.

Is there ever a point at which the nunbers
are satisfactory and it nakes sense not to

I nvest nore noney year over year in these

pr ogr ans?

(Rivera) The challenge is that, you know,
when you have a -- there's other factors to
consi der also. You may have issues with

agi ng equi pnent. You know, it may be things
that we identify as risks for future
unreliability. And there's areas that just
keep goi ng out of power, you know, conpared
to other areas that have | ess frequency of
interruptions. So there's always going to be

pockets of poor performance. There's going
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to be -- we still have to nmaintain, upgrade
our aging assets and -- but, so | guess to
answer your question, it's always a struggle
in trying to stay with, you know, with
addressing all the risks and addressing all
your poor performers.

| understand that. The question that | have
in ny mnd, though, is at what point do we
di sconti nue the special REP/VMP annual rate
increases if it becones routine nmaintenance.
You have $1.5 nmillion in rates now for tree
trimmng. So at what point do we need to --
should we discontinue this extra rate

I NnCrease every year?

(Rivera) So maybe not in this proceedi ng, but
in a different proceedi ng, we have di scussed
doing away with the REP portion of the
program and then at that point it would
becone just like a regular project. You
know, it wouldn't be a special PUC sort of
driven programat that point. But that is
bei ng di scussed in a separate proceeding.
Ckay. Thank you. And | don't nean to take

away fromthe great job that you guys have
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done inproving these statistics. | just want
to make sure that the cost/benefit anal ysis

i s sonmehow perfor ned.

(Ri vera) Under st ood.

Thank you.

I have one question about sone nunbers
that | wanted to just go through, and that
may be with sonmebody el se. But whoever can
answer this question.

If you | ook at Exhibit 1, Page 68,
you're going to have to | ook at two
exhibits at the sane -- or two pages -- well,
two exhibits. So Page 68 on Exhibit 1. And
I*'m | ooking at the custoner charge, al
kil owatt hours, current rate. So it's |ike
t he second line in that big, long table. And
it says the current rate is .04898. Do you
see that? Maybe M. Sinek. [|'mnot sure.
(Si nek) Yes.

Ckay. And then | ook at the current rate all
custoner kilowatt hours in the second |line on
that table, Columm C, there's a different
nunber .

(Sinek) So | mssed the second part you were
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saying. | followed the .04898 at 68, but
coul d you repeat the other part.

Yes. Look at Exhibit 3, the rate conpari son
sheet, bill i npact.

(Si nek) Ckay.

And Line 4, Colum C --

(Si nek) Oh.

-- it's a different nunmber for current

cust oner charge rate.

(Sinek) Ckay. And it's the .04950.

Yes.

(Sinek) Ckay. What the .04950 is conparing
tois the -- on Bates 68, it's the rate
that's in Colum E, .04930.

No, | don't think that's right. |If you | ook
at Exhibit 3, that rate, that nunber is in
Colum E. That's the newrate. | want you
to look at the current rate and conpare the
current rate in Exhibit 3 with the current
rate in Exhibit 1.

(Sinek) Right. And if we take a step back
the current rate is nade up of two
conmponents. It's the 0.04898, which is

related to the capital piece, the REP piece,
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and then there's al so an O&M conponent of

. 00052. And those two pi eces added toget her
conme to the current rate of 0.04950.

Ckay. Can you | ook back at Exhibit 17?

(Si nek) Yes.

How did you get -- how did you derive

Colum C? |Is that .5 percent |ess than the
current .04898?

(Sinek) Colum Cis done by -- it's the

0. 04898 and then the .5 percent added to that
to cone up with the .04922.

Ckay. And then you add the REP adjustnent of
. 0008 [sic] and get to the new rate.

(Si nek) Correct.

Ckay. Maybe just a confusion question on ny
part, but can you go through what the bill

i mpact is again? Did it decrease?

(Sinek) Yeah. Are we |ooking at Exhibit 3,
or are we going to | ook at Bates Page 70 for
this current case bill inpact?

| want to know what the inpact is on bills
just from REP and VMP.

(Si nek) Ckay. Then we would | ook at Bates
Page 70. And when we | ook at Bates Page 70,
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we can see that the bill inpact is a decrease

of 6 cents for a typical custoner wth

650- ki |l owatt - hour use for residential.

Ckay. So this was the question that started

my | ooking at all the nunbers. |[If you have

to add $250,000 to the revenue requirenent

and a little bit nore for, 101,000 for the

addi tional increnent, does that lead to a

rate decrease?

(Sinek) So if we go back to Bates Page 68,

pl ease, what we | ook at for Column D is an

I ncrenental O&M portion of the rate. And so

back in last year's portion of that, the

equi val ent nunber to the .0008 [sic] was

.00052. It's just the increnental piece is

actual ly | ess.

OCh, okay. So these additions are not

cunmul ati ve?

(Sinek) Not for the VMP. W're just

recoupi ng what we did fromthe prior year.

Ch, okay. Thank you. That neakes sense.
COW SSI ONER BAI LEY: Al right.

That's all | have.

CHAl RNOVAN MARTI N: Comm ssi oner
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G ai nb, do you have questions?

COW SSI ONER G AIMO: | do have
sone questions. Conm ssioner Bailey's
finished; correct?

CHAl RAMOVAN MARTIN:  Ch, I'msorry.
| thought she was.

COW SSI ONER G Al MO Yeah, ne,
too. | want to nake sure.

COWM SSI ONER BAI LEY: | am

COMM SSIONER G AIMO  So in
advance, it's 11:58. The State system s a
little wonky. | expect to be done by noon,
but if (inaudible) may drop out. Hopefully
It won't.

And li ke others, ny questions wll
be to whoever feels |like they can best answer
t he questi on.

BY COW SSI ONER G Al MO,

Q So |'"'mon Bates Page 5 and Line 16, and it
says that the Conpany inplenented a new
software programto nmanage the work fl ow
process. So | think I1'd like to hear a
little bit nmore about this new program what

it did, what it does, how it can save nbney

88
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now and go into the future.
(Green) | can answer that. So the new
programis called Terra Spectrum This
programonly collects the work, not actually
conpl ete the system and cl ose out work --
(Court Reporter interrupts due to
I ndeci pherabl e audi 0.)
(Green) You can, yeah, close the work out on
the system It allows us -- Staff and
Commi ssi on have been asking a | ot of
questi ons about renoval. W can actually
query and manage that portion of it inside
the system So we can see the risk-rel ated
tree renovals quantity real-tine. W can see
the crew conpletion. So there's not
confusion or double entry or triple entry of
i nformati on.

Custoner service-wse, it's inproved
tremendousl y because now we are nap-based and
we can actually spatially see the
restrictions or concerns of custoners, so
t hat we can make sure that conmuni cation
travels fromperm ssion to the crew and to

the auditing process, so that it's really
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clear what the work is perm ssioned to do

there and the work we wanted to do there. So

it can capture both of those.

The reporting on it is nmuch easier to

use. It has its own reporting system |
don't have to pull it into Excel. And it's
all real-tinme. | can pull up weekly reports.

So it reduces trenendously double entry and
triple entry, interpreting information, and
reporting real -time what we are
acconpl i shing. Does that answer your
question?

So it can inprove efficiency. And it was
done at a mninmal cost?

(Green) Yes. Could you repeat that question?
' msorry.
The software inproved efficiencies. Have you
figured out the cost? Was it expensive to
I mpl enent ?

(Green) No. So our old system actually was
bei ng abandoned. W could not use that old
system anynore, so we had to go to a new one.
And t he new one that they were going to, you

know, Version 2 for them was not going to do
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this work. And when we asked themto provide
a quote to do the same work, it wasn't even
conparable. So we had to nove to sonething.
This actually was very, very econom cal .
Geat. Thank you. And I'msorry if |
interrupted your train of thought before.
(Green) No problem

M. Strabone, | struggled to hear, and this
is just a function of the Wbex. But I
didn't hear your answer to the question of
what's nore efficient, what costs nore, a
full-time enployee, a full-tinme crew or
external crews.

(Strabone) Yeah, | indicated that | only
coul d give a specul ative response because |
do not have that information in front of me
what a daily rate for a contractor woul d cost
for a job conpared to daily rate internally.
| said unfortunately |I don't have the
conparison in front of nme to that breakdown
level, so | really can't give a definitive
answer to that question.

Ckay. It does seem|like an inportant piece

of information. Does soneone at the Conpany
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have that, if it factors into whether they
select a crew or hire enpl oyees?

(Strabone) | believe there are people at the
Conpany that have that answer. For this
particular job, | just didn't do the

conpari son between equi pnent charges and

| abor, and that's why | couldn't really
respond to that. | didn't factor down what
our contractors had on site for doing the
wor k and what the actual equi pment charges
were for an internal person to be out there.

I just did not do that for this particular

job at hand. | believe we can take that as a

record request ultimately fromthis.
Yeah, |I'll think sone about that.

So with respect to the Enfield project,
you know, Bates 10 there is a statenent that
this anobunt is expected to be 35 percent over
budget, over budget amount, given the
resource constraints. And | think what the
Conpany is saying with respect to those
resource constraints is it was only -- well,
there were four bidders. There was only one

person that responded. There were four
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peopl e that were solicited to bid, but only
one provided it. So that's one constraint, a
| ack of contractors. And then the other
constraint was a tine constraint. And then
the other constraint sounds like it was a

| ack of internal crews.

So |''mwondering -- do | have that
right? Are those the three major factors?
And to the extent that there is a |l esson from
this, what would that |esson be? And is
t here anyone to blane? 1Is it just bad | uck?
Is it bad planning? 1Is it just the nature of
supply and denmand of the work force?

(Rivera) If | could speak fromny end. |
definitely learned a lot fromthe estinates.
It was sonewhat a | ack of planning on ny end
usi ng 380, 000 versus 450. But one of the
chal l enges is that we al nbst have to wait two
years for all the costs to conme in and really
know how much the conpl ete project turns out
to be. So yes, |'ve |earned about

estimating. And nmaybe 1'll let Anthony talk
about either timng or resources that were

your ot her two --
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Thank you.

(Strabone) So with respect to resources, to
go get a contractor towards the end of the
year makes things challenging. | would |like
to state, though, that through our
conpetitive bid process, the price that we
got for this particular job on a per-foot
cost, the contractor cane in at $63 per foot.
Wien we conpare that to 23 other bids that we
got for all of our other jobs throughout the

year, the average cost per foot for those

bi ds was 73. 97. So when we | ooked at it, the

bi ds that we got were not inflated due to
year end or due to location. W felt that it
was still a conpetitive bid price, even

t hough we were requesting it to be done, you
know, in the | ast several nonths of the year.

Yes, you know, for contractor resources

at that point, like | said, going out towards
the end of the year, there are other
contractors that are working on other jobs on
other utility systens, so you don't get the
w de range of bidders. And we indicated that

I n our response. So we went out to four.
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Two declined the bid due to contract resource
obligations; one bid said they could neet our
demand; and the other said they could do it,
but it wouldn't be until 2020 when they coul d
start it due to other resource conmtnents.
And you nentioned sonet hi ng about j ust
the overall project and things of that
nature. ldentifying projects in pole set
areas that are the responsibility of
Consol i dated are always a chall enge. W're
al wvays trying to work through that and
I mprove the process. W try to keep our
| i nes of conmmuni cati on open and reach out to
them And unfortunately, due to the nature
of it, there's plenty of tines that our
responses go basically unresponded to.
They're just not responsive to our requests,
and we have to then take matters into our own
hands to conpl ete these projects and nake
sure that they're done either on tine for
i nternal reasons or custoner deadli nes.
Thank you.
I think the next question is for

Ms. Geen. |I'mon Bates 17. And in your

{DE 20-036} [Evidentiary Hearing] {04-27-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|HALL|RIVERA|GREEN|STRABONE]

di scussions with Attorney Dexter, you talked
alittle bit about the interimtrimmng. To
me it sounded like, in your answer, it
sounded |i ke that provides the Conpany with a
certain amount of discretion as to what it
does. It sounded like it's a function of
customer calls and custoner conplaints. Do |
have that right? You' re shaking your head.
(G een) No.

Maybe you can clarify.

(Geen) So interimtrim which is Line 8 --
Is that correct?

Ri ght.

(Green) It can be a function of custoner
conpl aints, but they're very snmall. | nean
that's actually not custoner conpl aints,
that's custoner cooperation and al |l owance.
But | nean that would be a very, very snall
portion of that. The majority is stretches
of continuous |ine segnents, spans of work
that will not neet the next cycle nostly due
to reconfiguration. That is the majority of
what it is. |It's just expanses of lines that

needed either...(indeci pherable) for the
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majority, for the reason that the footprint
has been reconfigured, and in sone cases, you
know, could be just a few spans in regards to
a restricted conponent.

Ckay. That's hel pful. Result of changes.
That makes sense. Thanks.

Exhi bit 2, there's a discussion about
the property and a | andowner who soneti nes
hi storically has been cooperative and
sonetines he's been litigious. 1Is this
property only in New Hanpshire? Because it
says it's on the border, Massachusetts/ New
Hanmpshire border. And is there any shared
I ssue here with National Gid?

(Green) No, not that |I'm aware of.
Ckay. Just meki ng sure.

So I want to get back to the cost
estimation discussion. And this wll be
quick. |I'mjust wondering, does the Conpany
have a goal wth respect to cost estinations?
Is there an initial estimte where you want
to be within 25 percent plus or m nus of the
total end cost, and then does that change

with another estimate that's plus or m nus
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10 percent? Because that's what sonme of the
transm ssion owners do with respect to
transm ssion investnents. And |I'm wonderi ng
if the Conpany applies simlar nmetrics or
guidance. |'ll pause to hear the answer.
(Rivera) So for distribution planning, the
percent error for investnent rate estinates
is quite high. R ght now !l can't think of a
target or objective goal that we have with
regards to estimate accuracy.

Ckay. So | know transm ssion owners, there
was a bi g discussion about 15, 20 years ago
when transm ssion investnment was far
exceeding initial estimates. And through the
ISOtariff and one of the attachnents they
have an objective formula that they use,
which is then used to determ ne whet her or
not sone of the investnents were, for |ack of
a better term prudent, and whether or not

t hey overspent and were so far off budget. |
guess | woul d suggest that naybe the Conpany
consi der sone sort of simlar format to
provi de gui dance. It nmay be hel pful.

COW SSI ONER G AIMO:  And with
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t hat, Madam Chai rwonan, |'m done wth ny
questions. Thank you.

CHAl RAMOVAN MARTI N: Ckay. Thank
you. And | just went through ny question
list, and everything has been covered. |
know Comm ssi oner Bail ey has anot her
foll owup question. So if you' d |like to ask
t hat now.

COWM SSI ONER BAI LEY: Thank you.

BY COWM SSI ONER BAI LEY ( CONT' D) :

Q

M. Strabone, have you considered trying to
renegoti ate the operating agreenent wth
Consol i dat ed?

(Strabone) | have not. And | would have to
defer that to M. Sheehan regardi ng our
current operating procedures with

Fairpoint -- or excuse me -- with

Consol i dat ed.

Ckay. | think it may be sonmething to
consider. | don't know how cooperative they
wi || be because they have uni on enpl oyees and

they don't want to say that you can set the
poles in your area. And | don't know that

you have the manpower to do that. But it
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seens like if their standard operating
procedure is to ignore the requests that you
give them then maybe they'd be willing to
shorten that tine frane or give up sone of
the work. | don't know. It's just sonething
to think about.
(Strabone) Yes, we have had di scussions with
them on other jobs. And they have stated,
you know, union rules where they can't set
the poles. And | tend not to try and speak
because 1'd only be specul ating of what's
happeni ng behi nd cl osed doors at
Consolidated. But it sounds |ike they
internally go through this process, and then
ultimately it opens the door for us to go
ahead and proceed. So it's definitely a
t akeaway that we can pursue to try to talk to
them and see if we can renegoti ate.
Ckay. Thanks. And even if you just
renegoti ated 90 days to 60 days it m ght
hel p, or 30 days. Gkay. Thank you.
(Strabone) Thank you.

CHAI RAWMOVAN MARTI N: Conmi ssi oner

G ai no, do you have any foll ow up?
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COW SSI ONER G Al MO | do. And I
apol ogi ze. Two very qui ck questions. And I
feel I would be rem ss after having sat
t hrough the |l ast two of these, where | was
surprised at the cost associated with the
traffic control, not to bring it up here.
The Conpany estimates that it spent
about, what, $77,000 |ess than they
antici pated. And | thought | heard sone
answers for reasons for that, but I want to
make sure | understand that. And | guess ny

questions are, is that because the work was

not in Salem or not as nmuch work was done in

Salem where |I believe sone of the traffic
rates are higher than in other

muni ci palities? 1s it because nore work was
done in the Upper Valley? | just want to
hear why the nunber's $76, 000 | ess than

al ready expect ed.

(Green) So the projections that we have are
based on past estimates or past spend,
actually. And certain areas do require nore
traffic control. | did count -- | | ooked

into a couple things, and one of themis we
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do actually require nore traffic control
hour-w se than we did previously.

Additionally, | did find that in 2018 we
did find an error. And we found that after
we had nmade the budget. So we had been
billed nore than we shoul d have, and we got a
credit. And we did apply that credit in
2018, but it did not get applied to the
budget specul ati on or budget projections of
2019. So | think that is one of the bigger
conmponents of the difference. But it has to
do wth the work we have to do. | nean, so
i f we have nore crews out on roads that need
nmore traffic, that's where we incur those
expenses.

Ckay. And that's fine. Thank you.

And ny | ast question is whether the
Conpany factored in COVID-19 into the program
and its effect. Has it slowed down
veget ati on nanagenent, and is it going to
requi re back-ending the year? O is it on
schedul e?

(Geen) In regards to the vegetation

managenent, | can say that we are currently
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on schedule. The notification or

perm ssioning seens to be affected the nost,
so we're switching gears with that. So we
have sonme nore different plans in place for
that which will affect things. But we are
not behind schedule. W're just having to
swtch things up sonme. But as far as the
crews are healthy. |If they aren't healthy,
that will affect our ability to neet goals.
But so far everyone is healthy and safe. But
that could in the future inpact our ability
to meet our goals. But currently we are on
schedul e.

Thank you. Thank you very nuch.

(Strabone) In response to that, to foll ow up
wth Ms. Geen's coments, with respect to
capital work and other projects identified,
currently we have no inpacts from COVI D 19.
Qur contractors and |local crews are still all
healthy. W're still getting the support for
the capital projects that we need with
respect to, you know, planning the work out
and getting it done. Also for our |arger

capital custoner-driven jobs, there have been
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no negative inpacts from COvVID 19. But we
continue to watch that as that still seens to
be a daily progression.

And then just to foll owup on one
questi on you asked about the final budgeting.
Utinately towards the end, after a detail ed
desi gn, you know, we ultimately shoot for, |
believe, plus or mnus 10 percent.

Q Thank you. Thank you for that foll owup on
t hat .
CHAl RWOVAN MARTI N: Ckay. M.
Sheehan, did you have any redirect?
MR, SHEEHAN: |If | could have a few
m nutes to | ook through ny notes and I'Il | et
you know?
CHAl RWOVAN MARTI N: Ckay.
(Pause)
MR. SHEEHAN. Thank you.
REDI RECT EXAM NATI ON
BY MR SHEEHAN:
Q M. Strabone, on the topic of Consolidated,
briefly, is it true that the 90-day period is
to give Consolidated an opportunity to say,

yes, we can set those pol es?
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(Strabone) Yeah, the 90 days incorporates --
yes. First of all, it's whether or not they
still want to have joint ownership with us in

t he poles. And then once they respond that

t hey do want to have joint ownership with us,
the renmaining 90 days is actually to get them
to design on their side and conmt to set the
pol es.

And after the expiration of the 90 days,
assum ng silence, which was the case here,

t he agreenents do provide for some dispute
resol ution steps that woul d happen at the
seni or nanagenent |level; is that correct?
(Strabone) That is correct. There's a
section of the inter-conpany operating
procedures that identifies that.

And when Liberty decides to nove forward with
pole sets after the 90 days, if that process
has not been completed, there is still risk

t hat Consolidated could interfere saying, for
exanpl e, you haven't finished the process.
(Strabone) Yes, there is that risk that they
coul d. However, they have not over the past

four or five years that we have gone through
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this process.

And that is a conversation you referred to.
After 90 days, you said there was sone

i nternal conversations, and the Conpany
decided to go forward. It was talking about
that risk: Do we risk going forward? Are we
okay? Do we think we're okay noving forward
and not opening ourselves to litigation with
Consol idated? |Is that fair?

(Strabone) That's a fair statenent. Yes.

I had a question marked, but | think you
answered it. The bidder responses to the
bids -- let ne start.

The responses to the RFPs for the
Enfield project late in the year, although
only one contractor had a price and a
comm tnent to finish, obviously the other
responders did not know what each of them
were bidding. They didn't know what ot her
conpani es were respondi ng; correct?
(Strabone) That's correct. W followed the
bi d process with procurenent. It's a
conpetitive bid process, and any responses

fromthe bidders back to us are consi dered
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confidential. So none of the -- there's no
price sharing anong the bidders.

And so when JCR bid the price and ultimately
got the contract, they did not know they were
the only one that was going to be able to
finish the project in 20109.

(Strabone) That's correct.

And as you testified a mnute ago, their
ultimate price was, in your experience,
reasonabl e.

(Strabone) That is correct. Yes.

All right. M. R vera, regarding the SAl FI
and SAI Dl statistics, an inportant factor
that's out of the Conpany's control is

weat her; is that correct?

(Rivera) Correct.

And t he Conpany can take steps with regard to
veg nanagenent and the REP and ot her

I nvestnents to i ncrease our chances of good
outconmes. But weather is always a wld card
for either good years or bad years; is that
fair to say?

(Rivera) It is fair to say.

MR SHEEHAN: That's all | have,
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Madam Chai rwonman. Thank you.

CHAl RMOVAN MARTI N Ckay. Thank
you. | think before we go to sumup we have
to deal with exhibits. | have Exhibits 1
through 3. Wthout objection, we can admt
t hose as full exhibits.

But |I'm not sure, Conm ssioner
G aino, if you have a record request or not.
Want to clarify that?

COWMWM SSI ONER G Al MO No, |'m good.
Not necessary.

CHAl RMOVAN MARTI N:  Ckay. So ot her
than that, is there anything el se we need to
do before we sum up?

[ No verbal response]

CHAl RAMOVAN MARTI N: Ckay. Then

we'll start with M. Kreis.

MR KREIS: Gkay. | hope that

(Court Reporter interrupts due to
i ndeci pher abl e audi o0.)
MR KREIS: Ckay. Can everybody
hear ne now? | just want to start by

apol ogi zing to the Comm ssion. |'ve been
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havi ng sone pretty serious bandw dt h probl ens
this norning that have limted nmy ability to
participate. | made a reasoned deci si on not
to cause any of that to interrupt the
progress of the hearing because | know t hat
the Staff conducted a robust anal ysis of the
Conpany's filing. And | thought that it
woul d be nost useful if | limted ny own
participation and sinply listened to the
questions from Staff, the questions fromthe
Commi ssioners, and the answers that the
Conpany wi tnesses provided, which were
hel pf ul .

In light of all of that, | think
that fromthe standpoint of the OCA | don't
have any basis for recommending to the
Commi ssion that it do anything other than
approve the reconciliation that the Conpany
has tendered here for approval.

That said, | do have to add that |
have heard a few things here this norning
that | consider troubling froma ratepayer
perspective, and it suggests that the

Commi ssi on shoul d nmake sone proactive
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decisions in the future about addressing sone
of these issues.

| was very interested in Conmm ssioner
Bai |l ey's questions for M. Rivera about how
t he Conpany, in essence, determ nes when the
reliability inprovenents that it has achi eved
are enough reliability inprovenents and don't
requi re additional special investnents. M.
Ri vera said that until recently, electric
service was a "nice to have" and has recently
nmoved from "nice to have" to "nust have."
That caused ne to just about fall out of ny
chair because, fromny perspective, electric
service went froma "nice to have" to a "nust
have" roughly a century ago, and certainly by
the tinme that Congress passed the Rural
El ectrification Act in 1936 as a way of
addressi ng the fact that investor-owed
utilities had refused to wire up rural
Aneri ca.

It really does seeminportant for the
Comm ssion to inquire and nake determ nati ons
about how this utility and other electric

utilities determ ne when to nake t he next
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unit of investnment in reliability. There
really should be a forward-|ooking inquiry
into that question that all of the state's
electric utilities should be required to
participate in.

Simlarly, | think we're |ong past tine
for the Comm ssion to open sone kind of
generic investigative proceeding in which a
t hor ough, robust and skeptical exam nation is
given to this question of what role are
Consol i dat ed Conmuni cati ons, and potentially
ot her | andline tel ephone conpani es that have
historically been involved in the state's
pol e network, are continuing to uphold their
end of the bargains that were struck in the
previ ous era when | andline tel ephone was
considered a fully regulated public utility
just like electricity distribution is today.
It's clear that Consolidated Comuni cati ons
iIs unable or unwilling to cooperate to the
sanme degree and with the sane degree of
responsibility as it had in the past. And
sinply requiring our electric utilities to

cope with that, as Liberty is clearly
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struggling to do, is not in the public
interest. So there should be a generic
inquiry to figure out whether there needs to
be sone fundanental changes nmade here.
But in conclusion, | think the

Conmm ssion has a firm basis for approving
Li berty's reconciliation, and that is what |
reconmend that the Comm ssion do. Thank you.

CHAl RAMOVAN MARTI N: Ckay. Thank
you.

M. Dexter.

MR. DEXTER  Thank you,
Conmi ssioners. Likew se, Staff recomends
approval of the reconciliation as presented
and the rates as we've gone through in detail
in this case.

We share sone of the concerns that
t he Consuner Advocate raised, probably al
t he concerns that the Consuner Advocate
rai sed about the situation wth Consoli dated
and the pole setting and various issues that
we tal ked about, and we'll continue to | ook
into that in the future.

Wth regard to the Enfield project
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that we spent quite a bit of tine questioning
on, it seens that this mght be a case of
"all's well that ends well." The bid that
was received, the evidence indicates that the
bi d was reasonable and in fact | ower than the
average bids that the Conpany had recei ved on
ot her projects throughout the course of the
year. But | think the tineline that we went
t hrough indicates that Liberty Uilities
needs to spend nore tine on scheduling and

pl anning projects like this and needs to
spend nore tinme on deci di ng whet her i n-house
crews should be used for projects like this.
Wiet her or not that's in the best interest of
the ultimate cost of the project, Liberty's
W tnesses did agree, and | think it's just a
fact of accounting, that the |onger a project
Is out there open, it wll accunul ate AFUDC,

t hereby raising the costs, and w |

accunul ate burdens as | ong as charges are
made to a project. So it's in everyone's
best interest for projects like this to be
started, wapped up and finished. And the

Enfield project indicates that a project that
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maybe shoul d have been five to seven nonths
seened to go on | onger than naybe it needed
to. But as | said, ultimtely there's no
evidence to indicate that the bid that was
finally recei ved ended up costing the Conpany
or the ratepayers noney, so therefore we
don't recomrend any di sall owance in this
case.

So we are pleased, Staff is pleased
that the overall O&M budget this year of
roughly a mllion six is closer to the anount
that's built into base rates of a mllion
five, as opposed to | ast year where the
figure was closer to two mllion, 1,944, 000.

We are concerned, as we have been
i n past years, that the anount of carryover
on the REP projects, |ooking at Bates 19,

t here's over $700,000 in carryover |i sted.
And M. R vera indicated that those nunbers
were probably going to go up when the books
were closed. And | think the intent of this
project was, to the extent possible, to spend
the noney in the year that it was budgeted

for. There's $100,000 built into the REP
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program for carryover, and this 700, 000 plus
obviously greatly exceeds that and doesn't

| eave much noney left for projects for next
year out of the target of 1.5 mllion.

But having noted those concerns, as
| said, ultinmnately what's at issue in this
case are the rates proposed, and Staff
reconmends that they be approved as fil ed.
Thank you.

CHAI RWOVAN MARTI N: Thank you, M.
Dext er.

M. Sheehan.

MR. SHEEHAN:. Thank you. W
appreci ate the support of OCA and Staff for
our request for rate changes in this matter
and all the work that goes behind that.

Just a couple comments in response
to the issues that have been di scussed.

Wth regard to the Enfield project,
the overriding intent was to see if we could
use our in-house operations people to
basically add to their workload to do
proj ects outside of their normal energency,

day-to-day work. In this particular year it
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did not work as planned as we all heard. And
regardl ess of the costs related to the
capital projects, as soneone asked, they were
on the payroll anyway. So if we can neke
better use of their tinme over the course of
the year, whether it's allocated to the
day-to-day work or to capital, it's |ess

I mportant than maki ng sure we nake best use
of their tine. W wll certainly learn from
what happened this year. As the facts bore
out, the cost to the custoners did not bear
any extra cost because of that. But there
was certainly sonme | earning | essons for us,
and we wll take this to heart.

Wth regard to M. Kreis's
under st andabl e concern over M. Rivera's
description of "nice to have" and "nust
have," | wll beg to correct M. R vera. |
don't think he neant it the way M. Kreis
heard it. | think what M. Rivera was
articulating, and it is the Conpany's
under st andi ng, that custoners are sinply | ess
tol erant of outages and interruptions. W

all know electricity is a "nmust have."” It's
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just in the | ast decade or two "nust have"
used to tolerant a fair anpbunt of outages,
and that has gotten snaller as the years go
on. W are so connected, obviously, that

out ages are nmuch nore of a disruption. So
yes, it is our goal to neet those
expectati ons as best we can and thus the goal
to neet the five-year average each year, et
cetera.

Conmi ssi oner Bailey's question is
paranount as well: At what point is it
enough? And these are all very difficult
things to neasure, SAIDI and SAIFI. And
their related netrics are one tool. There
are so many variables that go into it. Sone
of these projects are not reliability-driven
but have reliability benefits through sone
other work. W are as a conpany tryi ng our
best to nmeet custoner expectations. And we
are certainly listening to the Conm ssi on and
the parties to say when i s enough enough.

But it is a tension that wll always exist.
And we're happy to participate in whatever

conversati ons happen here at the Conm ssion
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to find the best bal ance between those two,
t he cost versus custoner expectations.

And last, | can advise the
Commi ssion that, rest assured, we are working
very hard on the Consolidated issue. It has
many tentacles. And it's a current topic and
has been for sone tine, and we wil| conti nue.

So, again, we appreciate the Staff
and OCA's support for the filing, and we ask
t he Comm ssion approve the rates as requested
in these filings and as reflected in the
proposed tariffs that are part of the
exhi bit. Thank you very much.

CHAl RMOVAN MARTI N Ckay. Thank
you, everyone. | think we can say that nay
have been our nost successful attenpt at this
yet. So | appreciate everyone's working
together. Oher than for M. Kreis, who I
think had a bad day on his end, but overall
it went very well. So thank you all

Wth that, we will close the record
and take this matter under advi senent and
I ssue an order pronptly. And the hearing is

adj ourned. Thanks, everyone.
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(Hearing concluded at 12:17 p.m)
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